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Washington, D.C. 20554 TAM P
COPY

Comp. Pol. File No. RECEIVED
NOV 1 4 2005

Tn the Matter of

, Section 63.7) Application of

3 Advanced Tel, Inc. - Consolidated
For Authority to Discontinue
Certain Services

R R

Fedaral Communications Commission ~

Office of S
SECTION 63.71 APPLICATION ¢e ot Secretafy

Pursuant to Sections 63.71 of the Commission’s Rules' and Section 214(2) of the
Communications Act of 1934, as a:mended,z Advanced Tel, Inc. - Consolidated (“Advanced Tel”
or the “Company’”) hercby files this application to discontinue the provision of local exchange
service and Digital Subscriber Line High-Speed (“"DSL”) to the segment of customers to whom
the Company provides competitive local exchange carrier (“CLEC”) service in the State of
Louisiana that recejved notices specifying a discontinuance date of December 30, 2005 and all
of the customers (o whom the Company provides competitive local exchange service in the State
of Mississippi (“Application™).” In support of this Application, Advanced Tel submits the
follovtring:

) Information Required by Section 63.71(a}(1) -(4)

A, Name and Address of Carrier
Advanced Tel, Inc. - Consolidated
913 South Bumside Avenue
Gonzales, Louisiana 707374258
! See a7 CF.R. § 63.71.
z See 47UV.5.C. § 214(a).

3 On October 18, 2005, the Company filed an application to discontinue the provision of local exchange and

DSL scrvice to the segment of customers that the Company serves in the State of Louisiana rhat received notices
specifying a discontinuance date of November 30, 2005 {“First Application”). This insiant Application is in
reference to the remainder of the Company's CLEC customers in Louisiana and all of the Company’s CLEC
custormers i Mississippi to whom the Company provides competiive local exchange service.

‘ As rcquired by Section 63.71(a} of the Comumission’s Rules, Advanced Tel has notificd and submitied a
copy of this Application to the Mississippi and Louisizna Public Service Commissions, the Governors of the States
of Mississippi and Louisiana and the Secretary of the Deparunent of Defense. Advanced Tel is a CLEC and
provides local exchange, DSL, long distance and Internet Service Provider (“ISP™) scrvices. A subsidiary of
Advapeed Tel, TLX Communications, Inc. (“TLX™), is also 2 CLEC; however, it currently provides only long
distance service and has no Jocal exchange customers. Because this application does not seek disconlinuance of
long distance service, TLX is not part of this application.
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For purposes of this Application, the Commission may contact:
Janet S. Britton, Corporate and Regulatory Counsel

Advanced Tel, Tnc. — Consohdated

913 South Bumnside Avenue

Gonzales, Louisiana 70737-4258

B. Date of Planned Service Discontinuance

As specified n i1s First Application, Advanced Tel has sent notices to one
segment of customers that reside 1n the State of Louisiana specifying a proposed
discontinuance date of November 30, 2005. Notices have been seni t¢ the
Company’s remaining CLEC customers in the state of Lounisiana and to all of the
Company’s customers in Mississippi with a proposed discontinuance date of

. December 30, 2005. This Application secks approval to discontinue service to
these customers.’

In order to ensure that customers will be able to transition to altermative services,
the Company will allow an additional time period after the December 30, 2005
discontinuance date specified in the customer notices before discontinuing service
to these customers. For the remainder of the customers in Louisiana, the
Company will not discontinue service until February 14, 2006 subject to obtaining
all necessary federal and state regulatory approvals. For its customers in
Mississippi, the Company will not discontinue service until January 31, 2006.°

C. Points of Geographic Areas of Service Affected

The notices sent by Advanced Tel informing customers of the Company’s intent
to discontinue service on December 30, 2005 were sent to the remainder of its
customers that are located n areas served by BellSouth and thal are within the
Company’s certificated competitive Jocal exchange area in the following parishes
in Louisiana:’ Acadia, Allen, Ascension, Assumption, Avoyelles, Beauregard,
Bienville, Bossier, Caddo, Calcasien, Catahoula, Claiborne, Concordia, De Soto,
East Baton Rouge, East Feliciana, Evangeline, Iberia, Iberville, Jackson,

3 In the First Application, the Company stated iis inlention to file two additional applications, one pestaining

1o discomunuance of service to its customers in Louisiana and the other pertaining 10 discontinuance of scrvice to
customers in Missizsippl. Because the notices to these two groups specified the same propesed discontinvance date,
the Conpany has consolidated the rwo groups in this instamt Application.

¢ See In re: Petition of Advanced Tel, Inc. for Authotity to Cease Operations and 10 Discontinue Provision of
z]l Local Exchanpe Telecommunications Services in Mississippi, Docket No. 2005-AD-601 (issued Gct 28, 2005)
{Mississippi Public Service Commission granting Advanced Tel’s request to discontinne CLEC services w
Mississippi and canceling the Company’s authorization 10 provide CLEC service in the state effective on and after
January 31, 2006).

’ In Lhe First Applicatien, the Company informed the Commission that the customers that are in Louisiana to
whom the Company provides competitive local «xchange service which were sent notices containing a November
30, 2005 discontinuance date also are located in these parishes.
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Jefferson, Jefferson Davis, Lafayette, Lafourche, Lincoln, Livingsten, Madison,
Morchouse, Natchitoches, Orleans, Quachita, Plaquemines, Pointe Coupee,
Rapides, Sabine, Saint Bernard, Saint Charles, Saint James, Saint Landry, Saint
Martin, Saint Mary, Saint Tammany, St. John the Baptist, Tangipshoa, Tensas,
Terrebonne, Union, Vermilion, Vermnon, Washington, Webster, West Baton
Rouge, West Feliciana.

The notices sent by Advanced Tel informing cusiomers of the Company’s intent
to discontinue service on December 30, 2005 were also sent to its customers that

are located in areas served by BellSouth and that are within the Company’s:

cerificated competitive local exchange area in the following counties in
Mississippl: Adams, Alcom, Amite, Attala, Bolivar, Claibomne, Coahoma,
Copiah, Desoto, Forrest, Franklin, Hancock, Harmison, Hinds, Jackson, Jones,
Lafayette, Laudcrdale, Lawrence, Lee, Leflore, Lincoln, Lowndes, Madison,
Manon, Oktibbeha, Pearl River, Pike, Pontotoc, Rarkin, Stone, Union, Walthall,
Warren, Washington, Wilkinson, Winston, Yalobusha

D. Brief Description of the Types of Services Affccted

In the areas where the Company provides competitive local exchange service
referenced above, Advanced Tel provides the following types of services which
will be discontinued:

Facilities-based local exchange service and local exchange services provided
through resale of BellSouth’s services. In conjunction with both of these types of
services, the Company has offered DSL services which will also be discontinued.?
The Company will continue to provide long distance service in Louisiana and
Mississippi and serve as an ISP for certain individuals in Louistana who access
the Internet through dial-up service.

1. Description of the Dates and Methods of Notice to All Affected Customers

The wnitien notices sent to the segment of customers that specify a discontinuance date of
December 30, 2005 were sent to the remainder of customers in Louisiana on October 11, 13, 20,
and 27, 2005. Sample copies of these notices arc attached as Exhibits A, B, C and D
respectively.” Written notices were sent to customers in Mississippi on October 21, 2005. A
sample copy of this notice is attached as Exhibat E.

A portion of the customers to whom notices have been sent are ones that have been
displaced due to Huricane Katrina and/or Hurricane Rita. For these individuals, the U.S. Post
Office has established procedures to receive mail at their new location. These notices informed

8 The Company will continve 1o provide DSL and high speed interpet services in conjunction with ils
affiliated incumbent Jocal exchange carrier ("ILEC™) to subscribers in the ILEC's service territory.

s Four differsnt types of Jetters sent on October 20, 2005, samples of which are contained in Exhibil C: one
1o residental customers where dial-up Internet will still be available; one 10 residential customers where dial-up
Intemnet service will not be available; one to busincss cuslomers where dial-up Inlernet will still be available; and
one to business customers where dial-up Internet service will not be available. '
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the customers that Advanced Tel’s service is dependent upon BellSouth’s network which is still
under repair and encouraged them to seek an alternate provider when they return. With regard to
custemers such as hospitals and governiment agencies that have been displaced, the Company
sent notces to these customers via USPS Priority Mail with Delivery Confirmation. To the
extent that these measures are not adequate to satisfy the Commission’s requirements, the
Company secks waiver of Section 63.71(a) of the Commission’s Rules and is prepared to
provide supporting evidence demonstrating the extraordinary circumstances surrounding those
impacted by Hurmicane Katrina or Hurricane Rita to justify grant of a request for waiver of this

_Rule-

I Status of Carrier

Advanced Tel is non-dominant with respect to the services that it proposes to discontinue.

IV, Circumstances of Discontinuance

The Company’s decision to discontinue local exchange and DSL services was made well
in advance of Hurnicane Katrina and Furicane Rita and was a difficult business decision based
primanly on the Commission’s decision to change its rules and regulations affecting the cost
structure for providing CLEC services.

V. Certification
On behalf of Advanced Tel, the undersigned President and Chief Operating Officer of

Advanced Tel hereby certifies that the statements contained herein are true, complete and correct
to the best of my knowledge and made in good faith.

V1. Conclusion

For the rcasons stated herein, the Company respectfully requests grant of this
Application.

Respectfully Subinitted,

PASE %wp,w

Robert Burgess
President & Chief Operatmg Officer

Advanced Tel, Inc. — Consclidated
913 South Burnside Avenue
Gonzales, Louisiana 70737-4258
225-621-4200

November 14, 2005

Lt TP
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EXHIBIT A

Sample October 11, 2005 Discontinuance Letter

@008
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EATEL
913 Scuth Burnside Avenue , m

Gonzales, Louisiana Total Communication Solutions ®

Ociober 11, 2005

Assumplion Parish Wster District
Attention: Henry Templet

P. O Box 575

Napoleonville, Louisiana 70390-0575

RE: URGENT Notice of Discontinuznce of Local Telephone Services, dedicated voice and data circuits,
DSL Bizgh Speed and dial-up Iniemet (Excluding East Ascension and Lower Livingston Parizshes)

Trear Customer:

This lctter is to inform you that on December 30, 2005, Advanced Tel, Inc,, d/b/a EATEL will no longer be providing
local telephone service, dedicated voice and data services, DSL High-Speed and dial-up Internet in your azea. (Please
pote: EATEL will continuc to offer all existing services in the company’s franchised service area within East
Ascension end Lower Livingston Parishes.)

This was & difficult business decision bascd primanly on the Federal Communicatien Commission’s change in rules
and regulations affecting the cost structure for providing compeltive local exchange services in your area. We are
providing this notice well in advance of our target termmination date to allow you sufficient time to find another
conunonications provider.

Al customers with term contracts will be released from such term agreenent as of the date of this letter. It is owr
understanding that there are other providers which offer local exchange services within your service arca. Generally,
vou will find 2 list of Jocal exchange service providers in your local telephone directory. In order to make your
selection, you must comtacl a local telephone service provider of choice and request that your service be switched to
that provider. If you are in an area where your EATEL local telephone sesvice was affected by Hurricane Katrina or
Hurricanc Rita, BellSouth is working diligently to zcbuild its infrastructure. Since EATEL’s cument loca) service is
largely a resale arrangement of BellSouth’s network, a repair for an EATEL service would take zpproximatcly the
same zmount of time as pew service ordered with BellSouwth directly. We encourage you 1o contact ap aliernate
provider as soon as possible. .

The FCC will normally authorize this proposed discontinuance of strvice unless il is shown that customers wonld be
unable to receive service o1 a reasonable substitute from another carrier or that the public convendence and necessity is
otherwise adversely affected. If your wich 1a chject, you should file your comments within 15 days afier receipt of this
notification. Address them 1o the Federal Coxmmunications Commission, Washington, DC 20554, and refercnce the
Application of Advanced Tel, Inc., db/a EATEL Comments should include specific information zbout the impact of
this proposed discontinuance upon you or your company, including any inability to acquire Teasonable substitute
service,

While EATEL will no Jonger provide local phone service, dedicated voice and dala circuits, DSL High-Speed and
dial-vp Internet in your area, we will continue 10 offer long distance service 1o cuslomers in Loutsiana. If you
currently have long distance service with EATEL, there is no need to cancel it. Or, if you are interested in signing up
for EATEL’s long distance plans, plcase feel free to call our Custoruer Service Department at 1-866-625-4100 after
vou have established local telephone servics with another provider.

We regrel any inconvenience we may have caused you and we thank you for the opportunity to have served you.
- r
Sincerely. |
|
EATEL ‘

(225) 621-4498 - hitp://www_ealel.com

i 'Eﬂw.'n .



http://www.eateJ.com

12/21/08 11:08 FAX

vl

JS1I

EXHIBIT B

Sample October 13, 2005 Discontinuance Letter
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| IMPORTANT NOTICE :
s ﬂ;:EL | REGARDING YOUR ACCOUNT

3
-1

213 5. Bumside Avenud Gonzalzs, LA 70737 ’ 1-BE6-625-4100
—_ OXwitheorrecdons
Ociober 13, 2008
.,_..'{/ OK without corrections
"{ll”lllllliIl',”"’!"l",Hll"l,M”fll!ll“ll’“'llll" '—-—%WE /
PO IRGIT 70301 .
Keith G Ordoyne [ [ b/ ’L/"’S
234 Wintargeoen 5t / Signanire Date :
Thibodanx, LA 70301-6147 i

RE: URGENT Notce of Discommnnance of Local Telephone Services, DSL High Spezd end dizl-up Internet
(Exchoding Basy Ascension and Lower Livingmon Parishes)

Dear Cusiomer:

This koers 38 0 inform you thet on Deccmber 38, 2005, Advenced Tél, Ipc., d/b/a EATEL will no longer be
providing Joca) lelephone sepvice, DSL High-Speed and dialwp Internet in your eses. (Please note: EATEL will
continve to offer a)l exisling services in the company’s franchiscd service area within Esst Ascensiop and Lower
Livingston Parishes.)

This was & difficuh business decision based pdmarily on the Fedora] Comnminication Comission”s change in rufes
and regulatons gffccdng the coyt strvcture for providing compentiva local exchappe sarvices in your area, We are
providing thix notice well in advance of our Wrget tocnninetion date to alow your sufficient time 10 Sod another
commumcationt provider,

T1 is our understanding thay there are other providers which offir Joes! exchange services within your service arca.
Cenegally, you will Gnd a st of loca) excbaoge service providers In your Iocal tclcphum\dimwy. Tn order 1o
make your selection, you oust contasr a Jecal wlephone servico peovidet of choles and request thet your service be
switched w that provider. If you Nt im an area where your EATEL local wlephone service was affected by
Humdcane Xanipa or Hurricane Rity, BellSouth is working diligenty ta cebuild its infrssoucture, Since EATEL's
cutrent Jocsl service is largely a resale aerangetment of BellSouth's netwark. a repajr for an EATEL service would
take approximately the mme amounl of Gme 25 Dew service ordered with BellSouth directly. We encourage you o
contact an alternats provider as soon as posgible.

The FOC will soomally authosiza this proposed diccontinuance of service unlees ft iy shown that customers would
be knable b reccive servics or B ressonsble substitute from another carrier or thet the public convepieace and
necessity is otbarwise adversely affected. TFyoo wish 1o object, you should Hlz your comments within 15 day= after
recolpr of this potficetion. Address them to the Federul Commualcations Commision, Washington, DC 20554,
and referepce the Application of Advanced Tdl, Inc,, dtva EATEL, Comunents should includs specific information
about the impsct of this proposed discontinuance upan you of your eompany. including any lnability to acquire
reseonable substite service,

While EATEL will oo longer provide focal phone jervice, DSL High-Speed rad dial-up Imemet in your area, we
will ccatinve to offer Jong dislance service 1o customers in Louisiana. M you cumrently have long distance service
with EATEL. there j3 no need to cancel It Or, if you are Juparested In signimg up for EATEL 's long distanee plang,
plengo feel free to call our Costomet Service Department st 1-B66-623-4100 fter you lave estublished local
telephobe service wilk anciber provider. '

We regrct gny jnconveniencs we may have caysed you and we thagk you for the opporturity o have sarved you.
Sincerely,
EATEL

wal 1w meswmT

4 £¢50000029 DN/10:DL "1S/20:D1 sQ02 21 120(031) KKOD TIYN Woyd
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EXHIBIT C
Sample October 20, 2005 Discontinuance Letters:

Residential Customers - Dial-Up Internet Will Remain Available
Residential Customers - Dial-Up Internet Will Not Remain Available

Business Customers - Dial-Up Internet Will Remain Available

Ll

Business Customers - Dial-Up Internet Will Not Remain Avaijlable
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IMPORTANT NOTICE

E / “TEL REGARDING YOUR ACCCUNT
1-886-8254140

£13 B. Bumside Avenue Gonzaioe, LA 70737
OK with corrections

Dciber 20, 2005 Z OK without corrections

Send revised proof
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Dzuic E Bcn’n;lut -
333 Lee Dr Ap1 265 . guknure Dat=
Boton Rovge, LA 70808-050%

RE:  URGENT Neotice of Discontipuancs of Local Telephane Scrvices sad DSL High Speed Intemet (Exclading
Es®) Ascension nnd Lower Livingsion Parishes?

Dar Customer; /

This letter 1s to inform yoo thot on December 30, 2008, Advanced Tel, Inc., d’b/a EATEL will no longer be
providing local telephone service, and DSL High-Specd Internet in your arch, (Please pore: EATEL wil} vominue to
offzr ull existing services in the company's [ranchised service area within East Ascension zod Lower Livingsion
Parizhes.)

Thiz was a difffeulz business decisioa based prinasily en the Foderal Communication Copwrisslan’s change in rules
and regulations uffacting ithe cosl structuze for peoviding competitive local exchange serviess in Your wea. We are
providing this rictice well Ip advance of our Lirgel Lrmination dake to sllow you sufficient tims 10 find another
communicayons provides, . .
Ttis our undersmnding thus there are other providers which offer Jocal exchange services within yvour zervice area,
Generally, you will find » Vst of Jocal eacbangs service providers ia your local wiephione directory. In order 1o
make your selection, you must contact a local le!ejihone sexvice provider of chaoicr and request that your service be
switched to that provider. If you are In gn syeq where your EATEL loca) elephone sepvice was uffectad by
Ruwrricene Kawita or Hursicane Rita, BellSouth s working diligently to rebolld jts Ifmstructre. Since EATEL s
cwrent Jocal sarvice J8 Jargely a resale artungervent of BallSouth's netwark, § repulr for an EATEL service would
take spproximately the same amoust of ime 38 new service opdered with BeflSouth directly. We enconrage you to

conlact an aficmale provider as soon as poseible.

The FCC will normally authorize this proposed (Bscontnoance of service unless it

be unable to reecive sarvice or & reasonsble subecitute from another carmier o that the public convenience and
pecessity Is otherwize adversely afferted. Ifyou vish 10 abject, you should file your commenty within 15 days gfter
receipt of Wils notifivativp. Address them o iz Federa) Communlcatons Cofrunissien, Washington, DC 20554,
and refercece the Application of Advanced Tel, Inc., db7s EATEL. Cammests should inclede specific informatinn
about the impaet of this propoed discontinuante upon you ar your company, including any {nsbijlity 1o acquire

reasunable subsutute service.
While EATEL will no lenger provide ocal phane secvice and DSL High-Speed Internet in your area, we will
cortnue to offer Jong distanve service w0 custamers in Loulsiana. If you currently bave long dictence scrvice with

EATEL, there is no need 1o cancel it O7, Jf yeut we interesied in Ligeing up for EATEL's long distanze plans.
please feel free 10 3l our Cutlomez Servdice Tzpartment at )BE6-625-4100 after you have esishblisbed Jocal

lepbone service with annther provider.
We regret any inconvenience we may hove cavsed vou and we thank you for the opportunity to have served yow.

it shown thyt custemera wopld

Sinceruly,
EATEL -

BNDD VIV WOY

Pk i
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RE:  URGENT Notice of Discontinenbce of Local Telephone Secvices, DSL High Specd and dial-ip ITntemnet
(Excluding Enft Ascension and Lower Livingston Parishes)

el !

Deas Customer: %

This lettes is to inform you 1bat op December 10, 2005, Advanced Tdl, Inc, d/b/a BATEL will an longer be
providing lacal telephone sexvice, DSL High-Specd sind dial-up Jouzmet in your area, (Plcase note: EATEL will
continue 10 offer all cxistog services in the corspeay’s franchised service arca within East Ascension and Lower
Livingston Parishes.) :

This was a difficult business decivion based primarily on the Federal Communication Commission’s change in rules
xnd regulstions affecting the cost strucrare Jor prosviding corppetitive local exchange pervices In your sres. 'We are
providing this notice well in advance of cur targer lermination date to allow you sufficient dme to Gnd another
communicayons provider.

It is our undersiaoding that there are othey providers which offer local exchanpe seevices within your service arfea
Cenerally, you will find a list of Jocal cxchongs zervice providers in your local (elephone directoury. In order to
make your scloction. you must contact a local el:phope scxvice provider of choice wnd regoest that your sarvice be
pwitched to thal provider. If you are in an area where your EATEL bocal elephons service wee affected by
Hurricane Katina or Hurricane Rita, BellSeuth is working ditipantly to rebuild lts infrastructure. Slnoe EATEL's
current Tocal service is largely & ressle amangement of BellSouth's network, a repaix for an EATEL service would
wkc approxiznaizly the reme amount 0f Ume as pew service ordered with BellSouth direclly, We encourzge you 1o
contact sn aliernale provider as soon 85 possible.

)

The FCC will pormally avthoixe this propescd liscontinuence of service unlces jt is shovwa that ensiomers would
be umnable to waeive sexvice or a reasonsble subsurute from unother eacder or thoe the public conveniepce and
pecessity is otherwise adversely dffected. If you wish to object, you should file your conuments within 15 days after
receipt of this nodificatfon. Addrers them 10 the Federal Copsmunicstions Commission, Washitgion, DIC 20534,
and reference the Applicaton of Advanced Tel, Inc., d/b/a EATEL. Commente should inclade specific infonnation
sbovt the impact of this pmpo:cd dm:onunuanrr 1pon yndl of your compemy, iocluding sry insbility to scguire
rexconable cubstitnte gervice.

While, EATEL vill no longer provide local phor: sarvice, DSL High-Speed and diel-up Intcemet in your area, we
will continpe to offer losg distance service 10 custnmers in Lovigians, Ifyou cuneaplly have jeng distance service

with EATEL. therc is no nced 1o cancel it Or, if you are intzresied in signing up for EATEL's long distange plans,
please feel free to call our Cusiomer Service Departmenc at 1- 8866254100 after you heve sinblished local

telepbone service with annther provider,
We regret any inconvenience we may bave caused you and we thunk you for the cppermnity to huve scrved you.

Sincerely,
EATEL

PrlaR NTt
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Gonzales Elecpic Service Tac
2023 S Philippe Ave
Gonzuies, LA 70737-3740

RE:  URUENT Notice of Discontinuance o7 L.acal Telephone Services, dedicated voice and dats circuits and
DSL High Spacd Intemet (Excluding East Ascertion aod Lower Livingston Parighes)

Dear Custormer: /.'/ i

This lerter iz to jnform you thal on Decemiber 30, 2008, Advanced Tel, Tne., d/b/a BRATEL will no longer be

providing Jocal telephone rervice, dedicalcd voize und data services and DSL High-Spead nternet In your upea.
9 {Please ncte: EATEL will contlnue to offer o)f <xisting sexvices in the company’s franchised service erea within

Enu Ascengion sad Lower Livingston Panishss |

Thig was a difficult businoes decision based primerily on the Federal Communicatiop Conumnlssion™s chapge in
ruley and mzxulations affecding the com strucnure o7 providing competitive local exchanpe rervices in Your ares.
We are providing this notice well in advence o our Largot terminabon date to allow yeu sufficiest time 1a Hnd
anuther communications provider, :
Al vostomers with tarm contracts will be relca; ! from such term egreement as of the dme of this letter, It is owr
understanding that there are other providers wiizh offer local exchange services within your service ores.
Genesally, you will find « List of oca] exchenze service providars in your Jocal telepbono directery, In order to
meke your scjoction, you must coptact & loest wlephone servive provider of cholce and request that your sexvice
be swiwhed to thai pruvider. If you are in an w<t where your EATEL local iplephone servica wis affected by
Huwricane Kawina or Hurmicane Rita, BellSoudh 1: worldng diligently to rebuild its infrastructure, Sincs EATEL's
current Jocal sesvice 38 Jargely » resale amrangement of BellSouth's nctwork. # ropair for an EATEL service wonld
izke 2pproaimaely the same omount of Gric as new service ordered with BeltSouth directly, “We enconrsge you
o contact an allernate provider as soon 85 possis ¢ .
The FCT will normally authorze this propos=¢ -icconbinuance of service usless it ig shown that eustemers would
be unzble to receive service of & reasonsble asiitate from asother carpes of thas de public conventence and
heoossity iy otherwise adversely affetied. I vou wish 10 object, you should flle your comments within 15 days
afier receipt of this notlficztion. Address them io the Federal Commonications Commission, Washington, DC
20554, =nd reference the Application of Advanued Tel. Inc., db/a EATEL, Comments shovld indude specific
informaton abeut the impect of this proposed dficoatinuznce upan yob of Your company, including uny inability
to pequire rexsoneble substilule service,

v While EATEL will no longer provide Yocal phena survice, dedicsted voice and dats eireufts 20d DSL High-Speed
Tnicroet in your area, we will conbinpe 10 offor § s«f dislance service 1o customets in Louisisna, If you currently
heve Jong distance service with EATEL, there i 1 neod 10 cance] i Or, i you are interested is sipning up for
EATEL's long distance plans, pleasc feel free 13 =all our Customer Service Depanimear a1 1.866-625-4700 after
you heve csiahlished Jocal telepbione rervice with anotber grovider,

W= reprot any inconvenitnce we may have tsused you and we thank you for the oppormeiy to have served you.

R ‘

Sjﬂcc l"-'—}}'-
EATEL
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Eaton Rovpe, LA 70809-3678

RE; URGENT NDM Discontinuance of _.oval TeJephope Services. dedicarnd volcs &nd data eireuits, DSL
High Spexd and dial-up Tnternet (Excludiog Esst Ascension and Lowes Livingeton Parishes)

Digar Customer: /

This lever is {0 inform you thet en December 36, 2005, Advunced Tel. Toc., d/b/a BATEL will no longer be
providing local celephone sexvice, dedicaled voirs and data services, DSL High-Speed snd disl-up lsternet in your
arca. (Please note: EATEL will continue to offcr all exfsting services in the company's franchised service area
within Essi Ascensiog and Lower Livingston Panshes) -

This was a diffizult busipess decicion based pronasily on the Federal Communication Commission's change in
fules and regulations affecting the cast strucrure for providing competitive local exchange sarviees in your area.
We are providing this hotice well in advance of our target termination date to allow you sufficiest tims 10 {ind
ancther communicetions provider,

All customers wilh erm contracts will be relezs=d (rom sich lerm agreement as of the date of this lester, It is our
thderslandlop that there are other providers which offer Jocel exchange services within yoor service ares,
Generlly, you will find b Tist of Tocal exchangc service providers in your Jocal telephone drectory. Tn order to
make your selection, you must contact a locul iclephone sepvice provider of choice and request that your servics
_ be switched to that provider. If you are in an eres where your EATEL local selephone service was affected by
™~ Hurricane Katrina or Hurricane Rita, BellSouth i« working diligeat)y to 7ebuild fts infrastrecture, Since EATEL's
) current Joca) service is Jargely a resale armangernsnt of BellSouth's network, a repair for an BEATEL sarvics weuld
! take appreximately the samc amoent of ime »5 ~ew rervice orderzd with BellSouth directly. 'We encourspe you

0 comtact B dliemite provider as soom as possibiiy, .
The FOC will normally avthorize this proposed d:scoaunuance of service unless it is shows thal custamers would
be unable ta receive service or & reasonsble subsiimte from anather carrigr or that the public canvenience and
necessity is othorwise advearsely alleated, II you wizh lo object, you should file yeur commenls within 15 duys
afrer receipt of this potificaton.  Address thew 1o the Federal Communications Coremission, Weshington, DC
20554, end reference the Applicidon of Advanied Tel, Inc,, d/b/a BEATEL, Comments should inclode specific
informmion abowr the immpact of thls proposed :Fscontinuahce upon you or your company. including #ny inability

W acquire ressonable substitute service, )

While EATEL will no longet provide local phone sepvice, dediculnd voire aad data droulis, DSL High-Spard and
dial-up Intcmet jo your afea, we will continue i uffer lobg distance service 1o cusiomers in Lesixizna. If you
currently heve long distance servics with EATEL. ther is no need to canced it Or, if you are interesied in siguing
vp for EATEL’k long distance plans, please feel Gree to cell owr Customer Service Department at 1-8656-525-4100

aftcr you have establisbed loca) telephone seovice with another provider. :
We regret any inconvenience wa may bave cazes oy and we thank you for the opportunity !o have served you.

Sincerely,
EATEL
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Denham Springs, LA 70726-6609

RE: LURGENT Notice of Discontincance of Local Telephope Scrvices and DSL High Speed Jnternet
(Bxctuding Easl Ascension 2ud Lower Livingston Parishes)

T~ Dear Cumomer:

d This letler is to inform you that ob December 30, 20085, Advapced Tel, Ine., dt/a EATEL will no longer be
providivg Jocal telephone service, and DSL High. -Specd Tntemel in your aron. (Please aote: EATEL will
continue to affcr all existing services In the coin;any™s {ranchised service area within East Ascension and Lower
Livingston Parishes.)

This was a difficult business decision bared primuily on the Federal Caramunication Commission’s change i in
rules and rcgulatons affecing the cost smuciure for providing competitive local exchange services in your area
‘We are providing this notice well Ih advence of our wrpet erminadon date to alow yuu sufficient time 1o find

another communicationy psovider.

It is our undersunding that there are other providers which oDer local exchange services within your service
wrea. Grenerally, yoo will find a list of local eachange service providers in your local telephooe directory. In
ocder 1o rnake your scleclion, you must contsst s local 1elephons service provider of choies end request that your
cervice be switched to thal provider. If ypu are in bn area where your EATEL loczl telephooe serdce was
affected by Humricane Ketdna or Hurrjcane Rit, EcliSeouth is wordep diligesdy 1o rebulld ity infratrocture.
Since EATEL s current local seyvice is largely a resale amangement of BellSoulh's' nctwork, a repair for an
EATEL service would tuke approximately the same smount of Gme as new pegvice ordered wid BcllSouth
direcly. We enconrage you to contact an alternaan provider as soon as posiible.

The FCC will notonlly authorize this propuscd discontinunnce of service uvnless jt §s shown that customers
would bc unable to moelve service or a reasonable substitute from another carier of that the public convenience
and neceesity is otherwiss sdversely sFected, If you wish 1o object, you should file your comments within 13
doys after receipt of thiy polffvativn. Address 1hem 1o the Federal Cotimupications Cotmunission, Washingion,
DC 20554, ind rcference the Applieation of Advanced Tel, Ine.. db/a EATEL., Comwments should include
speci8c infoimadon sbout the impact of this propesed diseoninuance upon yolk of your company, including amy

‘} inability to acquire reasonzble substitute szrvice.
¥

While EATEL will no loager provide Jocal paane seovice and DSU High-Speed Toteraet 3o your area, we witl
conunue 10 offer lcng distance service to custemers i Lovisiane. ¥ you cumeatly have long disiance service
whh EATEL, there is no need 10 capeel it Or, if you are intoresied in signing up for EATEL s long distance
plans, plecse feet fzc 1o call our Customer Service Depanument at 1-866-625-4100 afler yeu beve estebilabied

locs) telephione service with gnother provider,
We regrel apy jnconveniencs we may have caused you and we thank you far the opparwunity to have served you.

Sincerely,

EATEL
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